
Instructor Summary Report -- Spring 2011 

Instructor: Keller, Rod 

 

College: Language & Letters 

Department: English 

Surveyed (i.e., enrolled): 138 

Completed an evaluation: 132 

Completion rate: 96% 

Note. Only courses with 5 or more students completing an evaluation are included in this 

summary. 

 
Section 1. Overall Ratings 

 

Overall Instructor Rating 

Course  AVERAGE 
Very 

Poor  
Poor Fair Good 

Very 

Good  
Excellent Exceptional 

TOTAL   1     1 4 23 103 

Your Average Department Average College Average University Average 

6.67 *** 5.91 5.90 5.83 

Note: *** = above 90 %tile; ** = between 30 %tile and 90 %tile; * = between 10 %tile and 30 

%tile; blank = below 10 %tile.  

Assessment is based on data from 1997-2003 course evaluation data.  

 

 

Overall Course Rating  

Course  AVERAGE 
Very 

Poor  
Poor Fair Good 

Very 

Good  
Excellent Exceptional 

TOTAL   1 1 2 12 19 49 48 

Your Average Department Average College Average University Average 

5.86 ** 5.31 5.38 5.38 

Note: *** = above 90 %tile; ** = between 30 %tile and 90 %tile; * = between 10 %tile and 30 

%tile; blank = below 10 %tile.  

Assessment is based on data from 1997-2003 course evaluation data. Instructor Summary Report 

-- Spring 2011 

Instructor: Keller, Rod 

 

College: Language & Letters 

Department: English 

Surveyed (i.e., enrolled): 138 

Completed an evaluation: 132 

Completion rate: 96% 



Note. Only courses with 5 or more students completing an evaluation are included in this 

summary. 

 
Section 1. Overall Ratings 

 

Overall Instructor Rating 

Course  AVERAGE 
Very 

Poor  
Poor Fair Good 

Very 

Good  
Excellent Exceptional 

B 499B (1) 6.47         2 4 9 

ENG 325 (1) 6.80       1   4 30 

ENG 370R (3) 6.57 1         7 22 

ENG 450 (1) 6.69         1 6 19 

ENG 495 (3) 6.85         1 2 23 

TOTAL   1     1 4 23 103 

Your Average Department Average College Average University Average 

6.67 *** 5.91 5.90 5.83 

Note: *** = above 90 %tile; ** = between 30 %tile and 90 %tile; * = between 10 %tile and 30 

%tile; blank = below 10 %tile.  

Assessment is based on data from 1997-2003 course evaluation data.  

 

 

Overall Course Rating  

Course  AVERAGE 
Very 

Poor  
Poor Fair Good 

Very 

Good  
Excellent Exceptional 

B 499B (1) 5.13   1 1 2 5 3 3 

ENG 325 (1) 6.06     1 1 6 14 13 

ENG 370R (3) 5.70 1     4 6 9 10 

ENG 450 (1) 6.00       3 2 13 8 

ENG 495 (3) 6.38       2   10 14 

TOTAL   1 1 2 12 19 49 48 

Your Average Department Average College Average University Average 

5.86 ** 5.31 5.38 5.38 

Note: *** = above 90 %tile; ** = between 30 %tile and 90 %tile; * = between 10 %tile and 30 

%tile; blank = below 10 %tile.  

Assessment is based on data from 1997-2003 course evaluation data.  
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Section 2. Items about Student Peformance 

(Note. These items are student self-evaluations.)  

 

1. I was prepared for each class.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)       2 4 8 1     5.53 

ENG 325 (1)       1 7 11 16     6.20 

ENG 370R (3)       4 5 13 8     5.83 

ENG 450 (1)     3 5 10 4 4     5.04 

ENG 495 (3)     2 3 10 8 3     5.27 

TOTALS     5 15 36 44 32     5.57 

Your Average Department Average College Average University Average 

5.57 5.61 5.61 5.69 

 

 

2. I arrived at class on time. 

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)         2 5 8     6.40 

ENG 325 (1)       3 7 4 21     6.23 

ENG 370R (3)   1   1 2 6 20     6.40 

ENG 450 (1)     1 2 1 6 16     6.31 

ENG 495 (3)   1 2 3 3 8 9     5.62 

TOTALS   2 3 9 15 29 74     6.19 

Your Average Department Average College Average University Average 

6.19 6.14 6.15 6.18 

 

 

3. I was an active participant in online or face-to-face class discussions.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)     1   3 5 6     6.00 

ENG 325 (1)     1 5 6 10 13     5.83 

ENG 370R (3)   1 1 4 4 6 14     5.83 

ENG 450 (1)     1 2 11 3 9     5.65 

ENG 495 (3)   1 1 2 4 5 12     5.88 

TOTALS   2 5 13 28 29 54     5.84 

Your Average Department Average College Average University Average 

5.84 5.71 5.61 5.63 



 

 

4. I sought opportunities to share my learning with others outside of class.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)     1   1 7 5 1   6.07 

ENG 325 (1)   2 3 1 9 8 12     5.54 

ENG 370R (3)   1 1 2 7 9 10     5.73 

ENG 450 (1)       3 10 5 7     5.64 

ENG 495 (3)   1 3   3 9 9     5.72 

TOTALS   4 8 6 30 38 43 1   5.74 

Your Average Department Average College Average University Average 

5.74 5.36 5.40 5.56 

 

 

5. I worked hard to meet the requirements of this class.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)     1 1 2 5 6     5.93 

ENG 325 (1)       1 6 4 24     6.46 

ENG 370R (3)     1 1 4 14 10     6.03 

ENG 450 (1)     1 2 7 7 9     5.81 

ENG 495 (3)       1 5 6 13     6.24 

TOTALS     3 6 24 36 62     6.09 

Your Average Department Average College Average University Average 

6.09 5.91 5.90 5.94 

 

 

6. I sought opportunities to reflect on what I had learned in the class.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)   1 1 1 5 4 3     5.27 

ENG 325 (1)   1   3 10 8 13     5.80 

ENG 370R (3)       2 7 9 12     6.03 

ENG 450 (1)     1   11 4 10     5.85 

ENG 495 (3)     1 1 6 8 10     5.96 

TOTALS   2 3 7 39 33 48     5.78 

Your Average Department Average College Average University Average 

5.78 5.58 5.61 5.72 

 

 

7. I feel that I made important contributions to the learning and growth of fellow classmates.  



Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)     1 2 5 5 2     5.33 

ENG 325 (1)     1 7 9 8 10     5.54 

ENG 370R (3)       5 9 5 11     5.73 

ENG 450 (1)     1 3 11 4 7     5.50 

ENG 495 (3)     3 1 5 8 9     5.73 

TOTALS     6 18 39 30 39     5.57 

Your Average Department Average College Average University Average 

5.57 5.39 5.32 5.40 

 

 

8. The course as a whole has produced new knowledge, skills, and awareness in me.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)       2 3 5 4     5.79 

ENG 325 (1)         6 7 22     6.46 

ENG 370R (3) 1       9 6 14     6.00 

ENG 450 (1)       4 3 7 12     6.04 

ENG 495 (3)       1 4 7 14     6.31 

TOTALS 1     7 25 32 66     6.12 

Your Average Department Average College Average University Average 

6.12 5.82 5.89 5.95 
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Instructor: Keller, Rod 

 
 

Section 3. Items about the Course 

 

1. Course objectives were clear.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)       1 5 1 8     6.07 

ENG 325 (1)         3 6 26     6.66 

ENG 370R (3) 1       2 8 19     6.40 

ENG 450 (1) 1   1   4 6 14     6.08 

ENG 495 (3)         2 9 15     6.50 

TOTALS 2   1 1 16 30 82     6.34 

Your Average Department Average College Average University Average 



6.34 5.78 5.82 5.81 

 

 

2. Course was well-organized.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)   1   1 3 3 6     5.79 

ENG 325 (1)         2 7 26     6.69 

ENG 370R (3)   1     2 5 22     6.53 

ENG 450 (1) 1     1 3 9 12     6.08 

ENG 495 (3)         1 9 16     6.58 

TOTALS 1 2   2 11 33 82     6.33 

Your Average Department Average College Average University Average 

6.33 5.75 5.79 5.77 

 

 

3. Student responsibilities and expectations were clearly defined.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)       2 3 3 7     6.00 

ENG 325 (1)         2 7 25     6.68 

ENG 370R (3)       1 2 7 20     6.53 

ENG 450 (1)     1 3 3 9 10     5.92 

ENG 495 (3)         2 9 15     6.50 

TOTALS     1 6 12 35 77     6.33 

Your Average Department Average College Average University Average 

6.33 5.82 5.86 5.82 

 

 

4. Instructional resources – textbook(s), course guide(s), online material, etc – were useful and 

helped me to achieve 

course objectives. 

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)       2 2 3 7 1   6.07 

ENG 325 (1)       1 1 11 22     6.54 

ENG 370R (3)       1 3 5 21     6.53 

ENG 450 (1)     1 3 2 6 13     6.08 

ENG 495 (3)       1 2 8 15     6.42 

TOTALS     1 8 10 33 78 1   6.33 

Your Average Department Average College Average University Average 

6.33 5.74 5.79 5.79 



 

 

5. Assessment activities – exams, quizzes, papers, hands-on demonstrations, presentations, etc. – 

accurately 

and fairly measured the knowledge and abilities I acquired from the course. 

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)     1 1 3 3 7     5.93 

ENG 325 (1)     1   3 8 23     6.49 

ENG 370R (3)     2   4 5 19     6.30 

ENG 450 (1)       5 2 7 12     6.00 

ENG 495 (3)         2 6 17     6.60 

TOTALS     4 6 14 29 78     6.26 

Your Average Department Average College Average University Average 

6.26 5.65 5.67 5.62 

 

 

6. Class assignments contributed to my learning and growth.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)       1 4 3 7     6.07 

ENG 325 (1)       3 3 7 22     6.37 

ENG 370R (3)     1   2 11 16     6.37 

ENG 450 (1)       1 6 9 10     6.08 

ENG 495 (3)         2 8 16     6.54 

TOTALS     1 5 17 38 71     6.28 

Your Average Department Average College Average University Average 

6.28 5.75 5.76 5.78 

 

 

7. The course provided opportunities to learn from and teach other students.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)   1   1 3 2 8     5.93 

ENG 325 (1)     1 2 5 7 20     6.23 

ENG 370R (3)       1 4 9 16     6.33 

ENG 450 (1)         4 8 14     6.38 

ENG 495 (3)       1 1 9 15     6.46 

TOTALS   1 1 5 17 35 73     6.27 

Your Average Department Average College Average University Average 

6.27 5.84 5.78 5.81 



 

 

8. Group work, if assigned, was beneficial and meaningful.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)   1     6 1 7     5.80 

ENG 325 (1)       2 5 8 18 2   6.27 

ENG 370R (3) 1 1   3 3 7 14 1   5.86 

ENG 450 (1) 1     2 3 7 13     6.04 

ENG 495 (3)       3 4 4 14 1   6.16 

TOTALS 2 2   10 21 27 66 4   6.03 

Your Average Department Average College Average University Average 

6.03 5.63 5.61 5.59 

 

 

9. Students were actively involved in this class through discussions, group work, and teaching.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)   1     2 4 8     6.13 

ENG 325 (1)   1 1 3 4 7 19     6.06 

ENG 370R (3)         4 9 17     6.43 

ENG 450 (1) 1     1 3 5 16     6.23 

ENG 495 (3)       1 2 7 16     6.46 

TOTALS 1 2 1 5 15 32 76     6.26 

Your Average Department Average College Average University Average 

6.26 5.97 5.92 5.85 
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Instructor: Keller, Rod 

 
 

Section 4. Items about the Instructor 

 

1. The instructor effectively modeled problem-solving and application of subject matter.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)       2 2 3 8     6.13 

ENG 325 (1)       2 3 9 21     6.40 

ENG 370R (3) 1     1 4 7 17     6.20 

ENG 450 (1)         5 6 15     6.38 

ENG 495 (3)         1 7 18     6.65 

TOTALS 1     5 15 32 79     6.35 

Your Average Department Average College Average University Average 



6.35 5.87 5.88 5.87 

 

 

2. The instructor made good use of class time.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)       2 1 3 9     6.27 

ENG 325 (1)     1 1 5 5 23     6.37 

ENG 370R (3) 1     1 6 6 16     6.10 

ENG 450 (1)     1 1 3 7 14     6.23 

ENG 495 (3)       2 1 7 16     6.42 

TOTALS 1   2 7 16 28 78     6.28 

Your Average Department Average College Average University Average 

6.28 5.80 5.89 5.91 

 

 

3. When given, examples and explanations were clear.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)       1 1 4 9     6.40 

ENG 325 (1)     1   4 9 21     6.40 

ENG 370R (3) 1       2 9 18     6.37 

ENG 450 (1)         3 8 15     6.46 

ENG 495 (3)           5 21     6.81 

TOTALS 1   1 1 10 35 84     6.49 

Your Average Department Average College Average University Average 

6.49 5.89 5.93 5.87 

 

 

4. The instructor gave helpful feedback of my work.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)         1 2 12     6.73 

ENG 325 (1)   1   2 6 4 22     6.23 

ENG 370R (3) 1       3 9 17     6.30 

ENG 450 (1)     1   1 7 16     6.48 

ENG 495 (3)         2 5 19     6.65 

TOTALS 1 1 1 2 13 27 86     6.48 

Your Average Department Average College Average University Average 

6.48 5.81 5.64 5.53 



 

 

5. The instructor responded respectfully and constructively to student questions and viewpoints.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)         1 2 12     6.73 

ENG 325 (1)         1 8 26     6.71 

ENG 370R (3)         2 7 21     6.63 

ENG 450 (1)         1 5 20     6.73 

ENG 495 (3)           6 20     6.77 

TOTALS         5 28 99     6.72 

Your Average Department Average College Average University Average 

6.72 6.10 6.09 6.05 

 

 

6. The instructor was available to me when I requested assistance, in class or outside of class.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)         1 2 12     6.73 

ENG 325 (1)         2 5 27 1   6.74 

ENG 370R (3)         3 5 21 1   6.62 

ENG 450 (1)         1 6 19     6.69 

ENG 495 (3)           5 21     6.81 

TOTALS         7 23 100 2   6.72 

Your Average Department Average College Average University Average 

6.72 6.14 6.09 6.03 

 

 

7. The instructor motivated me by his/her enthusiasm to want to learn about the subject.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)         1 3 11     6.67 

ENG 325 (1)     1   2 5 27     6.63 

ENG 370R (3) 1       3 5 21     6.43 

ENG 450 (1)         4 5 17     6.50 

ENG 495 (3)       1   4 21     6.73 

TOTALS 1   1 1 10 22 97     6.59 

Your Average Department Average College Average University Average 

6.59 5.92 5.95 5.88 

 

 

8. The instructor starts/dismisses class at scheduled times.  



Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)         2 2 11     6.60 

ENG 325 (1)       1 3 3 28     6.66 

ENG 370R (3)       1 2 7 20     6.53 

ENG 450 (1)         2 4 20     6.69 

ENG 495 (3)         3 5 18     6.58 

TOTALS       2 12 21 97     6.61 

Your Average Department Average College Average University Average 

6.61 6.06 6.12 6.12 

 

 

9. The instructor held me accountable for coming to each class prepared.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)     1 1 2 4 7     6.00 

ENG 325 (1)     1   4 6 24     6.49 

ENG 370R (3)         3 7 20     6.57 

ENG 450 (1)     2   5 5 14     6.12 

ENG 495 (3)       1 5 5 15     6.31 

TOTALS     4 2 19 27 80     6.30 

Your Average Department Average College Average University Average 

6.30 6.02 6.06 6.02 

 

 

10. The instructor provided appropriate opportunities to be an active participant in the class.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)       1 1 4 9     6.40 

ENG 325 (1)   1 1 1 3 8 21     6.26 

ENG 370R (3)         3 7 20     6.57 

ENG 450 (1)         3 6 17     6.54 

ENG 495 (3)           6 20     6.77 

TOTALS   1 1 2 10 31 87     6.51 

Your Average Department Average College Average University Average 

6.51 6.14 6.12 6.07 

 

 

11. The instructor provided opportunities to reflect upon my learning and experiences in the 

class.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)       1 1 4 8 1   6.36 



ENG 325 (1)     1   3 8 23     6.49 

ENG 370R (3)     1   4 6 17     6.36 

ENG 450 (1)         4 6 16     6.46 

ENG 495 (3)       1 1 5 19     6.62 

TOTALS     2 2 13 29 83 1   6.46 

Your Average Department Average College Average University Average 

6.46 5.97 5.96 5.96 
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Instructor: Keller, Rod 

 
Section 5. Items about Core Values 

 

1. Appropriately brings Gospel insights and values into secular subjects.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)         2 1 12     6.67 

ENG 325 (1)       2 8 9 16     6.11 

ENG 370R (3) 1       7 8 13     6.03 

ENG 450 (1)         1 3 21 1   6.80 

ENG 495 (3)         3 3 20     6.65 

TOTALS 1     2 21 24 82 1   6.45 

Your Average Department Average College Average University Average 

6.45 5.83 5.88 6.01 

 

 

2. Inspires students to develop good character.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)         1 1 13     6.80 

ENG 325 (1)       1 5 8 21     6.40 

ENG 370R (3)       1 5 7 16     6.31 

ENG 450 (1)         2 4 20     6.69 

ENG 495 (3)           6 20     6.77 

TOTALS       2 13 26 90     6.59 

Your Average Department Average College Average University Average 

6.59 5.99 6.03 6.10 



 

 

3. Helps students prepare to live effectively in society..  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)         1 1 13     6.80 

ENG 325 (1)       3 5 7 20     6.26 

ENG 370R (3) 1       8 4 16     6.10 

ENG 450 (1)         2 6 18     6.62 

ENG 495 (3)           7 19     6.73 

TOTALS 1     3 16 25 86     6.50 

Your Average Department Average College Average University Average 

6.50 5.96 6.02 6.09 

 

 

4. Is spiritually inspiring insofar as the subject matter permits.  

Course SD D d a A SA VSA N/A   AVERAGE  

B 499B (1)         1 2 12     6.73 

ENG 325 (1)       1 6 7 20 1   6.35 

ENG 370R (3) 1       4 7 15 1   6.22 

ENG 450 (1)         3 3 20     6.65 

ENG 495 (3)         1 5 20     6.73 

TOTALS 1     1 15 24 87 2   6.54 

Your Average Department Average College Average University Average 

6.54 5.87 5.92 6.04 
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Instructor: Keller, Rod 

 
Section 6. Other Information 

 

Perceived Learning: Compared to other college courses you have taken, would you say that you 

have learned . . .  

Course  AVERAGE   
Much Less 

(-2)  

A Little 

Less 

(-1) 

About 

Same 

(0) 

A Little 

More 

(1) 

Much 

More 

(2)  

B 499B (1) 0.47     4 3 5 3 

ENG 325 (1) 1.43       6 8 21 

ENG 370R (3) 0.87   1 1 8 11 9 

ENG 450 (1) 1.31     2 3 6 15 

ENG 495 (3) 1.58       1 9 16 



TOTAL     1 7 21 39 64 

Your Average Department Average College Average University Average 

1.13 0.82 0.92 0.90 

 

 

Satisfaction: Compared to other college courses you have taken, would you say that your 

satisfaction is . . .  

Course  AVERAGE   
Much Less 

(-2)  

A Little 

Less 

(-1) 

About 

Same 

(0) 

A Little 

More 

(1) 

Much 

More 

(2)  

B 499B (1) 0.53     2 5 6 2 

ENG 325 (1) 1.36     1 4 10 18 

ENG 370R (3) 0.90   1   9 11 9 

ENG 450 (1) 1.27       5 9 12 

ENG 495 (3) 1.65         9 17 

TOTAL     1 3 23 45 58 

Your Average Department Average College Average University Average 

1.14 0.78 0.83 0.77 

 

 

Attendance: My class attendance has been . . .  

Course  never attended less than 50% 50% to 75% 75% to 90% 90% to 100% 

B 499B (1)         15 

ENG 325 (1)       3 32 

ENG 370R (3)       4 26 

ENG 450 (1)         26 

ENG 495 (3)       3 23 

TOTAL       10 122 

 

 

Outside Class Preparation: The approximate number of hours per week that I have spent in 

outside preparation for this class is . . . . . .  

Course 1 2 3 4 5 6 7 8 9 9+ 

B 499B (1)   1 3 4 1 3 1 2     

ENG 325 (1)     1 4 4 7 9 4 1 4 

ENG 370R (3)     6 3 4 7 1 3 2 4 

ENG 450 (1)     3 7 2 4 2 5   3 

ENG 495 (3)     1 3 2 8 2 6 1 3 

TOTAL   1 14 21 13 29 15 20 4 14 

 



 
 


